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Pa6oyas mporpamMma y4eOHON NUCIUILIHHEI pa3paboTaHa Ha OCHOBE:

denepansHoro 3akona ot 29 mexabps 2012 r. Ne 273-®3 «O6 obpasoBanuu B Poccuiickon
Oenepanum»;

[Ipuka3 MunmnpocBemenuss Poccmm ot 12.12.2022 Ne 1100 «O6 yTBepKaeHUH
(enepanbHOro rocyIapCTBEHHOrO 00pa3oBaTeIbHOTO CTAaHapTa CPENHEro MPOHECCHOHAILHOTO
obpazoBanus 1o creruanbHocT 43.02.16 TypusM 1 rocTENpUUMCTBOY

[TprMepHO# 00pa30BaTENIFHOM MPOTPaMMBI CPEIHETO NPOGECCHOHANBHOIO 00pa30BaHUs
no cremuanbHocT 43.02.16 TypusM H TOCTEIPHUMCTBO, pa3paboTaHHOH (denepanbHbIM
y4eOHO-METOUIECKUM OObEIUHEHHEM B CHCTEME CPEIHEr0 NMpodeCcCHOHAIBHOr0 06pa3oBaHusl
0 YKpYTTHEHHO# rpymie npodeccuit, cnermansaocteit 43.00.00 Cepuc u Typusm;

IIpukaza Munnpocsemmenus Poccuu ot 24 asrycra 2022r. Ne 762 «O6 yTBepxkaeHUH
[Mopsimka opraHU3alld U OCYIIECTBICHHS 00pa30BaTeIbHON AEATENPHOCTH IO 00pa30BaTeIbHEIM
IporpaMmaM CpeaHero npodecCHOHaTIbHOr0 00pa3oBaHusy (3aperucTpuposano B Munrtocre PO or
21.09.2022 1. Ne 70167);

[Tpuxa3z MuHmCTEpCTBa TPy/a U COIMANbHOMN 3aumThl Poccuiickoit @enepauun ot 07 mas
2015 rojga Ne282n «O6 YTBEPXKIECHUU Ipo(ecCHOHATBHOTO cTaHjxapra
«PyxoBOIMTENH/Y IIPABIISIOIINT TOCTUHIYHOTO KOMIUIEKCA/CETH TOCTHHHUI ;

[Tpuka3 MuHHCTEpCTBA TpyJa M COIMaIbHOM 3amuTel Poccuiickoit @enepaunu ot 05
centssOps 2017 roma Ne659H «O6 yTBepkaeHnu npodeccronansHoro cranaapra «PabotHuk 1mo
NpUEMY ¥ Pa3MEIIECHHUIO TOCTENY;

[Ipuka3z MunucrepcTBa Tpyna M CONMaNbHOM 3aummthl Poccuiickoit @enepanuu ot 05
ceHTs10ps 2017 roma Ne6571 «O6 yTBep)KIeHUN TPO(HEeCCHOHATBHOTO cTanaapTa «['opHuYHam ;

[Tpuka3 MuHHCTEpCTBA TpyJla ¥ CONMaNbHOU 3amuThl Poccuiickoit @enepanun ot 07 mas
2015 roma Ne281m «OO6 ytBepkmeHnuu npodeccrHoHalbHOrO cTaHgapTa «PykoBoguTesb
IPEATPUSITUS IIUTAHUSD»

} [Tpuka3 MunuCcTEpCTBa TPyIa ¥ CONMAIBHOM 3aumThl Poccuiickoit @enepannu ot 09 mapra
2022 ronma Nel151 «O6 yTBepx)neHnu npodpeccuonatbHoro cragnapra « Odunuant/6GapmMeny;
' [Tpuxa3z MunucTepcTBa TpyAa U conuanbHoi 3ammTel Poccutickoit @enepauuu ot 09 mapra
2022 1. Ne 1131 «O6 ytBepxxnenuu npodeccuonansaoro cragaapra 33.011 «Ilosapy. :
Oprasmsamusi  pas3pabdoruuk: [ocymapcTBeHHOe — OrOKeTHOEe  MpodeccHOoHATBHOE
obpaszoBarensHOe yupexaenue « Kadbapauno-bankapckuit TOproBo-TeXHOJIOTHUECKUN KOJIIEKY
Pazpaborunk: ['yraeBa 3aitnad Xamu0BHA IMperioaBaTeb CHEIHATBHBIX AUCIUILUINH



COJEP/)KAHME

OBIIAS XAPAKTEPUCTHKA PABOYEI TIPOTPAMMEI
YUYEBHOW JUCIUTLIMHBI

CTPYKTYPA U COAEP)KAHUE YYEBHOU JUCHUATIIAHBI
YCJIOBUSI PEAJIM3ALIMA YYEBHOM JACIUILIAHBI

KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHHUS
YYEBHOM M CHATIINHEI



1. OBIIASI XAPAKTEPUCTHUKA IPUMEPHOM PABOYEM ITPOT'PAMMBI
YYEBHOU JUCIHUATLIAHBI
OI1.01 CEPBUCHAA JEATEJBHOCTD B TYPU3ME U TOCTEITPUMMCTBE

1.1. MecTo McUMIJIMHBI B CTPYKTYPE OCHOBHOM 00pa30BaTe/IbHOM NIPOrPaMMBbI:
VYuebnast qucuuruinHa «CepBUCHAS ACATEIBHOCTD B TYPU3ME U TOCTEIIPUUMCTBEY SBIISIETCS
00513aTeNIbHON YacThIO 00IIETTPO(hECCHOHATFHOTO IIUKJIa OCHOBHOM MpodeccHoHaNIbHOMI
obpazoBarenbHol porpammsel B cooTBeTcTBHHM ¢ DI'OC CIIO no cnenmansaocT 43.02.16
Typu3M 1 TOCTENPUUMCTBO.

Ocoboe 3HaueHne nUCHMIUIMHA uMeeT npu dopmupoBannn U pazsutun OK 01-02, OK
04-05, OK 09

1.2. Heab ¥ ni1aHupyemble pe3yJabTaThl 0CBOEHH S TUCHUIJIMHBI:

B pamkax mporpammbl y4eOHON IUCIHUIUIUHBI OOYYaIOUIMMUCS OCBAMBAIOTCS YMEHUS
U 3HAHWS

Kon Ymenus 3HaHus

I1K, OK

OK 01- | mpoBoauTh MOUCK B DPAa3IUYHBIX | HCTOPUU M TEOpHUH B chepe Typusma
02, ITOMCKOBBIX CHCTEMaX; Y TOCTENPUUMCTBA,

OK 04- | ucrionp30BaTh pa3inyHbIe BUABI YUEOHBIX | KIacCU(UKALUI YCIyT U CEpPBHCA;
03, W3JaHU; METOJIOB MOHUTOPHHTA PbIHKA YCIIYT;

OK 09 | npuMeHATh METOJMKH CaMOCTOSATENBHOM | MpaBHl 0OCITY)KUBAaHUS MOTpeOUTenen
paboTel C  y4eToM  OCOOCHHOCTEH | YCIyT.

M3y4aeMOH IHUCLUIUIMHBI;

ONHUCBIBATH METOJbl MOHUTOPHHIA PbIHKA
YCIIyT;

BOCIIPOM3BOANTE IPaBHUJIa OOCIYKUBaHUS
noTpeduTenei ycayr

Ha ocHoBanuu npotokona Ne 7 ot 01.03.23 r 3acenanus LIMK rymanuTtapHbix u
0O0IIECTBEHHBIX AUCLUUIUINH OIPEENICHBbI CIEAYIOIINE JINYHOCTHBIE PE3YJIbTaThl BOCIIUTAHUS B
pamMKax M3y4yeHusl JMCLUIUIMH B COOTBETCTBUU C nporpammoii Bocnutanus: JIP 1,6-13

Kon
JIMYHOCTHBIX
JIMYHOCTHBIE Pe3yJIbTAThI pe3yabTaToB
peaM3auuM NPOorpaMMbl BOCIHTAHUS peaju3anuu
(Oeckpunmopwi) MporpaMmsl
BOCIIUTAHUS

OcoszHaroruii  cebst rpaknmannHoM Poccum u  3ammuTHUKOM OTedecTBa,
BBIPAKAIOMIMI CBOIO POCCHUUCKYI0 MJIGHTUYHOCTh B MOJUKYJIbTYPHOM
U MHOTOKOH()ECCHOHAJTBbHOM POCCHICKOM OOIIECTBE ¥ COBPEMEHHOM
MUPOBOM cooOriectBe. Co3HarOmMi CBOE €IWHCTBO ¢ HapoaoMm Poccuw,
¢ Poccuiickum  rocynapcTtBoM, JIE€MOHCTPUPYIOIIMI  OTBETCTBEHHOCTH JP 1
3a pa3BuTHE CTpaHbl. [IposgBisiomMil TOTOBHOCTH K 3ammure PoauHbi,
CIIOCOOHBIN apTyMEHTHPOBAHHO OTCTAaMBaTh CYBEPEHHUTET U JIOCTOUHCTBO
Hapoga Poccum, coxpaHATh W 3allMIIaTh HCTOPUYECKYHO  IpaBIy
0 Poccuiickom rocynapctse

OpueHTHpPOBaHHBI Ha NPOPECCUOHATBHBIE JOCTHKCHHSA, JCSATEIbHO

o . | JIP 6
BBIPA)KAIOUIMH T103HABATEJIbHbIE MHTEPEChl C Y4YETOM CBOUX CIIOCOOHOCTEH,




o0pa3oBaTeNbHOTO U MPO(ECCHOHATBFHOTO  MapuipyTa,  BbIOPaHHOM
KBTI (UKAITIT

Bomonsstiomuii - npodeccuoHanbHble  HaBBIKM B cdepe  TypHu3Ma 1P 13

U TOCTCIIPUUMCTBA

2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIUILIAHBI

2.1. O0beM yueOHOI JMCUMIIJIMHBI M BUABI Y4eOHO# padoThI

Buna yueOHoii padoThI O0bem B yacax

O0bem o0pa3zoBaTe/IbHOM MPOrpaMMbl Y4eOHOM TUCHMIIIHHBI 82
B T.4. B JopMe NPAKTHYECKOH MOATOTOBKH 16
BT. 4.:

TEOpeTUIeCcKoe 00ydeHne 64
MPAKTUYECKUE 3aAHATHUSA 16
IIpomeskyTounas arrectanus B gopme 1uddepeHunpOBaAHHOTO 5
3ayera




2.2. TemaTtuueckuii miia u cogep:xanue yueonoi qrucuummmasl OI1.01 «CepBucHasi 1eATeJIbHOCTD B TYPU3Me H TOCTENPUUMCTBE)

Koasl
Oobem, akan. 4/ B KOMITETCHITHH
M JIMYHOCTHBIX
TOM 4MHcJje B
HanmenoBanue ¢dopme Pe3yIIbTaTOB,
pasIeNoB 1 Tem Coaep:xaHue yueOHOro MaTepuaJia u (pOpMbI OPraHU3aLUM AeATEJIHLHOCTH 00yYaloIIHUXCS ——— (opMupoBanuio
MOATOTOBKH, aKa/l KOTOpBIX
a crnoco0cTByeT
JJIeMEeHT
NMPOrpamMMsl
1 2 3 4
Pa3nen 1. TeopeTuueckue 0CHOBbI CEPBHCHOI J1€SIT€JILHOCTH 66/16
Tema 1.1. OcHOBBI Copepxanne yueOHOr0 MaTepHaJia 18 OK 01-02,
TeOpPHUH yCJIyr [onsitue ycmyru. CpoiictBa ycmyru. THITBI yCIIyT: NPOU3BOJCTBEHHEIC, paclpeieIUTEIbHbIC, OK 04-05,
nmpoecCHOHaJIbHBIC, MOTPEOUTEIbCKUE, 00IecTBeHHbIe. Kitaccubukaius ycayr 1o HMpHHIUIAM: OK 09
BEIIECTBEHHOCTH WIH HEBEIIECTBEHHOCTH, MaTepraIbHbIE Y HeMaTepHalbHbIE,
CTaHJIaPTU3UPOBAHHBIC W TBOPYECKHE, NMPOU3BOJICTBCHHBIC W HEMPOU3BOICTBCHHEBIC, KOMMEPUYCCKHUE 14 JIP 1,6-13
Y HEKOMMEPYECKHe, YUCThIC U CMEIIaHHbIE, HIICABHEIC U pPeallbHbIC, TICTUTUMHBIC U HEJICTUTUMHBIE,
JIUYHOCTHBIE W O€3JTMYHBIE, MPOCTHIE U CIOXKHBIE H T.J. YCIYI'H B COBPEMEHHOH IKOHOMHKE W MX
0COOEHHOCTH KaK TOBapa. PEIHOK yciyr u ero ocodeHHocTr. [lokymaTensckuid puck B cepe yeiyrT.
MapkeTHHIoBas cpejia npeanpusTusi cepsuca. CerMeHTHPOBaHUE PhIHKA YCITVT.
B ToM unciie npakTHYeCKUX U J1a00PATOPHBIX 3aHATHIH 4
XapakTepuCTHKa OCHOBHBIX MOKa3aTesie yCiayr 4
CamocTosiTeIbHAs padoTa 00y4YaloIUXCA
Tema 1.2. Cymnocts | Coaep:kaHue y4eOHOr0 MaTepHaJia 18 OK 01-02,
CHUCTEMBI CEpBHUCA CepBuc kak pesTenbHOCTb. OCHOBHBIE 3afayll COBPEMEHHOI'O CEpBHCa: KOHCYJIbTHPOBAHHE, OK 04-05,
MIOATOTOBKA IIEpCOHAJIAa W MOKYIATeNsl, Iepenada HEOoOXOMMMON TEeXHUYECKOW JTOKYMEHTAIIUH, OK 09
8 JOCTaBKa W3JEJHs, MPUBEJCHUE W3JICTHs B paboyee COCTOSIHUE, ONEpaTHBHAS MMOCTABKA 3aracHBIX
qacteil, coop u cuctemaTuzauusi MHGOpMANMK, (OPMUPOBAHKE MOCTOSHHON KIHMEHTYPHI pPBIHKA. JIP 1,6-13
Bumer  cepBucHOi = mestenpbHOCTH. (OCHOBHBIE  BHIBI:  TEXHMUYECKHH, TEXHOJOTHYCCKHH, 16
nH(pOPMAITMOHHO-KOMMYHHUKATHBHBIN, TPAaHCTIOPTHBIA, TyMaHHWTapHBIH. Kiaccmubukamws cepBuca:
M0 BPEMEHHU €ro OCYIICCTBIICHHS, MO COACPKAHUIO PabOT, 10 HAMPABICHHOCTH YCIYT, IO CTENEHU
aJanTanuy K moTpedurensM, no Macimrady u T.1. OCHOBHBIC TIOJIXOBI K OCYIIECTBICHUIO CEpBHUCA.
TenmeHInu cOBpeMEeHHOT0 cepBHca. [[pHHIIMIIBI COBPEMEHHOTO CepBHUCa.
B ToM unc/ie npakTHYeCKUX U J1a00PATOPHBIX 3aHATHH 2
XapakTepucTHKa K1accu(UKaIUU MOTPEOHOCTEH B yCIryrax 2




| CamocTtosiTesbHasi paboTa 00y4al0IIHXCS

Pa3znen 2. Opranu3anusi CEPBUCHOI 1esITeJILHOCTH 30/16
Tema 2.1. | Coaep:xaHue y4eOHOr0 MaTepuaJa 28
IIpenocraBiaenue OCHOBHBIE XapaKTEPUCTUKH MAaTEPUAIBHBIX U COLHMAJIBHO-KYNbTYpHBIX ycuyr. Crneunnguka OK 01-02,
OCHOBHBIX BH/IOB | [IPEJOCTABICHNUS YCIYr: IOMELIeHHEe, O0OpYyIOBaHHE, IMEPCOHAN, OpraHu3auus OOCITyKWBaHHA, OK 04-05,
YCJIYT. ®opMBbl, | OCHOBHBIC 3Tallbl MCHOJIHEHUs ycayr. TpeOoBaHMs IO MPEAOCTABICHUIO YCIYT: 00SM3aTelbHOCTD OK 09
MeTo/bl, NpPaBUJIA | IPEATIOKEHUs, HE0OA3aTeNbHOCTh HCIOJIB30BAHUS KIHUEHTOM, JJIaCTUYHOCTH CEPBHCA, YIOOCTBO
00cay:KUBaHUS cepBuca, HWH(GOPMALMOHHAs OTAa4Ya CEpPBHCA, Pa3yMHas LEHOBAs MOJIMTHKA, TapaHTHPOBAHHOE JIP 1,6-13
norpeouTeJIeii. COOTBETCTBHE ITPOU3BO/ICTBA CEPBUCY.
KauvecTBo cepBucHBIX | CepBrc Kak MOTPeOHOCTh. PoJb cepBrca B YIOBICTBOPCHUH TOTPEOHOCTEH YeIOBEKa.
yeayr @a3pl  BbIOOpa MOTPEOMTENSIMH TOBAapOB U YCIyr: I€fb, NPUHATHE peEIIeHHs, eHCTBUS,

YAOBJIETBOPEHUE TOTPEOHOCTH.
30 ®DopMBI ¥ METOZIBI  OOCTyXuBaHus TmoTpedurencii. Dopmel: 00CITyXKMBaHWE TOTPEOUTENCH B

CTaIlMOHAPHBIX YCIIOBHUSX, OOCITy>KMBaHUE MOTpeOuTeNell C BBIE3IOM Ha JOM, OECKOHTAaKTHOE

00CITy’)KUBaHNE TI0 MECTY KHTEJIbCTBA MOTPeOUTENs], 0OCIyKUBAaHHE C MCIOJIb30BaHUEM OOMEHHBIX

¢doHI0B TOBapoB. MeTOABI: OO0CTY)XKHBaHUE CIEIHAINCTOM TI0 CEpPBUCY, €aMOOOCITyKHWBaHHE,

JKCIIpecc-00CIy)KUBaHNE U T.].

OOcmyxuBaHue MOTpeOUTENel B KOHTAaKTHOH 30HE. [loHSITHE «KOHTaKTHOW 30HBD). COOTBETCTBHE

KOHTaKTHOW  30HBI  XapakTepy U COJACPXKAHUIO CEPBUCHOW  JEATENIBHOCTH; TEXHHUYECKas

OCHAIIEHHOCTD; IOMEIIEHHST; 00pa3Iibl U3ACIHIA; ONMCAHUE YCIIYT; CTOMMOCTD YCITYT.

Ilokaszarenn npodecCHOHAIBLHOTO YpPOBHS I€pCOHaja B KOHTakTHOW 30He. [IpodeccronanbHbie 24

KayecTBa COTPYIHHKA: HE MNPUYUHATH MOTPEOUTENIO YCIyrd HeynobctBa 0e3 KpaiiHen
HEOOXOIMMOCTH, HE JIOIYCKaTh BOZHUKHOBEHHS y HETO OOJIE3HEHHBIX UIIK HEMTPUSTHBIX

OIIYIICHUH, OBITh 00XOIUTENBHBIM, JTI00e3HBIM. KynbTypa cepBuca.

[IpaBuna obOcmyxuBanusi norpedureneid. CucremMa 3aKOHOAATENBbHO-IPABOBBIX, HOPMATUBHBIX,
TEXHUYECKUX JOKYMEHTOB 110 PETYJIMPOBAHUIO OTHOIICHUH MEXTY UCTIONTHUTEISIMHU

YCIYT U IOTPEOUTEINSIMH, YCTAHOBJICHHUIO MPABUI KOHKYPEHTHON OOpBObI, OTpaHHYEHHIO PUCKOB.
JloroBop Kak OCHOBaHHME IS OKa3aHMs yCIyT noTpedurento. PactopskeHue gorosopa.
OtBeTcTBEeHHOCTh CTOpOH. Bo3memenue yObiTkoB. Hemoctatkm okaszaHHoit ycmyru. Ilpouemypa
OIIJIaTHl YCIYTH.

KagectBo ycmyrn. KauectBo oOcmyxuBanus. Cucrema TmOKazaTesJell yCiayr: Ha3Hau€HHS,
0e30IacHOCTH, HaJIe)KHOCTH, COLMAJIBHOTO HA3HAUY€HHs YCIYT, 3CTETHYECKUue, MH()OPMaTHUBHOCTH
yclayr, mnpodeccHoHanu3Ma — nepcoHana.  OCHOBHbIE — XapaKTEpUCTHKM  KaueCTBEHHOCTH:
CBOEBPEMEHHOCTbh, CKOPOCTh, KOM(OPTHOCTD, ITHKA, ICTETHKA, KOMIJICKCHOCTh, HH(POPMATHBHOCTS,
JIOCTOBEPHOCTD, JIOCTYITHOCTh, 0€30IIaCHOCTH, SKOJIOTUIHOCTH | T.J. (TI0 TPUMEHEHHIO).

Kontposnp kauectBa yciyr. Cucrema KOHTPOJIS KauecTBa. MeToIbl KOHTPOJIA: LIETIU

NPUMEHEHHUS, (HU3UKO-CTATHCTHYECKHE MPU3HAKA M MPOLEAyphbl, (OpMHpOBaHHE pPE3yJIbTATOB.
HopmartusHo-npaBoBas 6aza: @3, [Ipasuina, cuctema 'OCTos.




B ToM ymciIe MpaKTHYECKUX W J1a00PATOPHBIX 3aHATHH 4
YTouHEHHE XapaKTEPUCTHK U CeLU(HUKH [IPEJOCTABICHUE PA3IHUYHbIX YCIYT 2
OmpeneneHre KaueCcTBa CEPBUCHBIX YCITYT 2
CamocTtosiTeqbHasi paboTa 00y4al0IIHXCS
Tema 2.2. | Conep:kaHue y4eOHOr0 MaTepHaJia 16
OcymecTBiienue ConnanbHO-KynbTypHBIE ycIyru. TypuUCTHUECKHE YCIyrHM. DKCKYpCHOHHBIE ycayru. Bunel Typos. OK 01-02,
yeayr Bungel TypucTCKOTO cepBHca: BHYTPEHHUM, BbE3THOW, BBHIC3MHON, CaMOACATEIBHBIN Typu3M. Bumbl OK 04-05,
8 CEPBHUCHON JEATENBHOCTU: YCIYTH TypoIepaTopa, yCIyrd TypareHTa, YCIyrd MpH CaMoJIEATEIbHOM 10 OK 09
TypHU3Me, KCKYPCHOHHBIE YCIIYTH, YCIYTH MPEANPHUITHS TUTaHHS.
Kommekc ycnyr. JlonoJHUTENbHBIE YCIYTH.
B ToM 4uc/Ie NpaKTHYECKUX U J1a00PATOPHBIX 3aHATHI 6
Typucrckue, 5SKCKYpPCHOHHBIE, TOCTUHHYHBIE YCIAYTHM M yCIAYI'H MNPEeNnpusITHA MHUTaHHSA. 6
dopmMupoBaHKe U MPOABWKEHHE HOBBIX YCIYT B cepe Typu3Ma U roCTENPHUUMCTBA
CamocTosiTeIbHAs padoTa 00y4aloIuXcA
ITpome:kyTouHas arrectauus B ¢popme aud.3avyera 2
Bcero: 82




3. YCJOBUSA PEAJIN3AIIMU YYEBHOM T CIUILIMHBI

3.1. Jlna peanu3anuu TNporpaMMbl Y4eOHOW MHUCHMIUIMHBI TIPEAYCMOTPEH KaOWHET
«[IpennpuHUMATENBCKON JAEATENIBHOCTH B c(epe TOCTUHMYHOrO OM3HECa», OCHAIEHHbIE B
coorBeTcTBUM ¢ M. 6.1.2.1 OCHOBHOH mpodeccnoHaIbHONH 00pa30BaTENBbHON NPOrpaMMbl IO
cnenuanbHOCcTH 43.02.16 Typu3M u rocTenpuUMCTBO.

3.2. UndopmanmonHoe obecriedeHre peaau3anun NporpaMmmbl

Jnst peanuzaruu iporpammbl onbauoteunsii poun ['BITIOY KBTTK  umeer nmedatnsie u
ANIEKTPOHHBIE  O0Opa3oBaTeibHble UM MHQOPMALIMOHHBIE pPECypChbl ISl  WCIOJIb30BaHUA B
oOpazoBarenbHOM Tiporiecce. [Ipu popmupoBanuu O6mbaMoTedHOrO (HOHIA BHIOMpACTCS HE MEHEE
OJIHOTO W3JIaHUs U3 MEPEUMCIICHHBIX HM)KE MEeYaTHBIX M3JAaHUN U (WIHM) 3JIEKTPOHHBIX M3JaHUN B
Ka4ueCTBC OCHOBHOTI'O, ITPU 3TOM CITUCOK, MOKCT GBITB JOIIOJIHEH HOBBIMU U3aHUAMMU.

3.2.1. OcHOBHBbIE NEYaTHBIE H JIEKTPOHHbIE U3IAHNUS

1. bpaxxnukoB, M. A. Cepsucomorusi : ydeOHOe mocobue s By3oB / M. A.
bpaxxuukoB. — 2-e u3., ucrp. u gom. — Mocksa : U3mparensctBo FOpaiit, 2021. — 144 ¢. — (Bricmiee
obpazoBanmue). — ISBN 978-5-534-13343-1. — Tekcr : anexkrponnsiii / OBC FOpaiT [caiiT]. — URL:
https://urait.ru/bcode/476975

2. Kupatkosa, XK. B. OCHOBBI SKCKYPCHOHHOMN ACATEIBHOCTH : YICOHUK M MPAKTHKYM
s cpeanero npogeccuonansHoro obpasosanus / XK. B. XKuparkosa, T. B. Paccoxuna, X. .
OuwnnoBa. — Mocksa : MU3natensctBo FOpaiit, 2021. — 189 c. — (Ilpodeccuonanbroe odbpazoBaHue).
— ISBN 978-5-534-13031-7. — Tekct : onektponnbii // 3BC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/476413

3. UrnateeBa, U. ®. Opranuzaius TypUCTCKOHW IEATEILHOCTH : yUeOHUK 1715l By30B / U.
®. UrnateeBa. — 2-e u3a., nepepad. u qon. — Mocksa : M3narensctBo HOpaiit, 2021. — 392 c. —
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUS

MeTtoanbI OlIEeHKHU

YYEBHOU JUCIHUATLIAHBI

Pe3yabTarsl 00y4yeHus Kpurepum oueHkn
Ilepeuens 3HaHMii, ocBauBaeMbIX | Onucanue METOL0B
B paMKax JUCUUILJIUHBI: MOHUTOPHHIA PbIHKA YCIIYT;
3HAHWE MCTOPUM U TEOPUM B | IIPaBUII o0cCITy>)KUBaHUE
chepe Typu3Ma | IOTPEOUTEICH.
U TOCTENPUUMCTBA,
3HaHHWE KJACCU(pUKAUUN yCIyT
U CEpBHUCA;
3HaHUE METOJO0B MOHUTOPHHIA
pBIHKA YCIIYT;
3HaHHWE MpaBWJI OOCITY>KUBaHUS
MoTpeduTeneit yemyr.
Ilepeuenn ymenuii, | Onucanue METOL0B
OCBaMBaEMBbIX B paMKax | MOHUTOPUHTIA PbIHKA YCIIYT;
JUCLUTIIUHBI Bocnpoussenenue paBUI
YMEHHE  ONHCHIBAaTh  METOJBI | 0OCTyKHBaHUE TOTPEOUTENCH;
MOHUTOPHHIA PBIHKA YCIIYT; [Ton6op HOPMAaTHBHO-
yMEHHE BOCIPOM3BOAUTH | IPABOBBIX JOKYMEHTOB
npaBuiia o0CTy)KMBaHUS
norpeOuTeneit ycuyr;
YMEHHE IIOMCKa W NPUMEHEHUS
IIPaBOBBIX JOKYMEHTOB.

Texymui KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIH OIIpPOC;

- OIIEHKa MO OTOBJICHHBIX
00y4JarIUMHUCs COOOIIEHUH,

JIOKJIaJ0B, acce,
MyJIBTI/IMGI[I/II‘;IHEJX
Mpe3eHTalNM.

DKcnepTHas OIlCHKA
BBITIOJITHCHU A HpaKTI/I‘IeCKI/IX
3aJaHUuH.
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